
VViissiittoorr  SSuurrvveeyy 

Please take a moment to let us know about your visit to Fort Concho.                                                                                                                                  

The information collected will be used to further enhance the visitor experience at our historic site.   

Please mark an “X” in the appropriate blank for your answer choice, or write out your answer where applicable. 

1. Date ___________________________________              2.    Is this your first time to visit Fort Concho?    Yes ______       No ______ 

 

3. If this is not your first visit, how many times have you and/or your family visited the site in the past twelve months?                

       Never ______       Once ______       2-3 Times ______       4-6 Times ______       More than 6 times ______ 

 

4. In the past two years, have you visited Fort Concho for:                 5.     What was your main reason for visiting Fort Concho today? 

       Christmas at Old Fort Concho    Yes ______       No ______                         Tour the Site ______       Special Event/Exhibit ______                                                                                                              

       Frontier Day                                   Yes ______       No ______                        Gift Shop       ______                                                                                                             

       Other Special Event                      Yes ______       No ______                        Other (please explain) ___________________________ 

 

6. How did you find out about Fort Concho (check all that apply)? 
       Fort Concho’s Website ______            Family/Friend  ______            Magazine/Newspaper       ______            Radio ______       

       Newsletter/Mail            ______            Television         ______             Information Card/Leaflet ______            Other ______ 

 

7. Please indicate your agreement or disagreement with each of the following statements by marking the appropriate box below. 

  
Strongly 

Agree 

 
 

Agree 

Neither 
Agree or 
Disagree 

 
 

Disagree 

 
Strongly 
Disagree 

The Fort Concho staff is professional.      

The staff thoroughly responded to my questions.      

The historic site is clean.      

Admission is reasonable for tours.      

The exhibits are informative and engaging.      

The buildings and site are easily accessible.      

I plan on coming back to visit Fort Concho.      

Overall, I am satisfied with my visit to Fort Concho.      

*The guided tours are informative and engaging. (if applicable)      

*My tour guide was well-informed. (if applicable)      

 

8. Where are you visiting us from?                                                                                                                                                                              
       City & State: ___________________________________________________       Country: _______________________________  

 
9. Did you stay at a hotel/motel in San Angelo, Texas?    Yes ______       No ______         

 
10. If yes, how many nights did you stay? _________________________________ 

 
PLEASE CONTINUE TO THE BACK OF THIS PAGE. 

 



 
11. Who was in your party during your visit to Fort Concho? 

                       Alone ______       Adult(s) without children/teens ______       Adult(s) with children/teens ______       Other ______ 
 

12. Please indicate your age group.                           
                       Under 16 ______       16-20 ______       21-34 ______       35-49 ______       50-64 ______       65 and over ______                                                   

  
13. Please indicate your gender.    Female ______       Male ______                                                                  

                  
14. Please indicate your ethnicity.                                                                                                                                                                        

       American Indian or Native Alaskan ______       Asian ______       Black or African American ______       Hispanic/Latino ______         

       Native Hawaiian or Other Pacific Islander ______       White ______       Other ______ 

                                                   

15. What was the most satisfying part of your visit? 

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________  

  

16. What was the least satisfying part of your visit? 

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________  

 

17. In the future, what would you like to see at Fort Concho? 

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________  

 

18. Please feel free to provide any additional suggestions/comments you may have. 

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________  

 

19. Are you currently a Fort Concho member?    Yes ______       No ______                   

 

20.  Would you like to be contacted about upcoming special events and programs?    Yes ______       No ______                                                                                     

Please contact me at:    

Name _____________________________________________________________________________________________________                                                         

Mailing Address_____________________________________________________________________________________________    

City_________________________________________________   State ____________________________    Zip  _______________   

Country ____________________________________________________________________________________________________                                                                                                                                                                                                                                                           

Email ______________________________________________________________________________________________________                                                                                                                                                                                                                                                               

Phone number ______________________________________________________________________________________________ 

 

Thank you for your participation and for visiting Fort Concho! 


